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Introduction            

Congratulations on your purchase of the Cefndy Healthcare X399 Bariatric Toileting 

Shower Chair. Please ensure you read and understand these instructions in full 

before construction and use. Please retain these for future reference. 

The chair features a soft feel polyurethane moulded seat and upholstery for comfort, 

warmth and durability. The seat features an integrated clip-on clip-off function for easy 

cleaning. The arms swing away for easy lateral 

transfer. The chair is multi use and can be used as a 

shower chair, commode chair or over a toilet pedestal. 

The chair has 4 substantial 5” braked castors. 

Specifications 

Seat size (W x D) 640 x 460mm 
25¼ x 18" 

Seat Height 585mm             
21” 

Width Between Arms 555mm          
21¾” 

Footprint 670 x 980mm 
26¼ x 38½” 

Maximum User Weight 254kg             
40st 

 

Pack Contents            

 Bariatric Toileting/shower chair 

 Oval Potty 

 User instructions (this leaflet) 

Assembly Instructions/ Correct Use       

Please note: 

 When unpacking carefully examine the product to ensure it is complete. See 

contents list above. 

 Before you begin assembly check for any damage. If damaged please contact 

your supplier and refrain from using the product. 

 Do not attempt to use if the product is damaged. 

Arms: 

 The arms can be rotated to aid lateral transfer by lifting slightly and swinging 

away from the seat area towards the rear of the frame. 
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Footrests: 

 On each side of the front legs of the commode main frame there are two 

retaining lugs either side.  

 Take the footrests and align the holes in the inverted “U” section with the lugs. 

 Lower down into place. 

 Rotate the foot rest towards the commode and clip into place. 

 The footplates can be rotated up and down as necessary, should they 

temporarily not be required without the need to remove the footrest. 

Handles: 

 The handles can be fitted in two ways either turned inwards to run parallel 

with the chair back or facing outwards at 90° to the chair back. 

 To change push out the pin-clip securing them and rotate handles to suit. 

Push the clip back in ensuring it is secure. 

Seat: 

 The seat is reversible (the insert can be located to either the front or the rear). 

This is achieved by lifting away from the location points and rotating 180 

degrees before clipping the seat back into location by gently pushing back in 

to location points. 

 The insert can be removed for showering but must be remove for toileting. 

Potty: 

 Empty the potty after each use. 

 The potty can be located from either the front or the rear 

Castors:  

 To lock: push down the lever on the castor body (all 4 are lockable).  

 To unlock: push the lever in the opposite way.  

 

 

Accessories           

A Lap Strap is available for use with the chair. This is 

available as a separate item from Cefndy Healthcare. It is 

essential that a risk assessment is carried out for each 

individual user of the Lap Strap. Please refer to the User 

Instructions supplied with the strap. 

 

 

75LAP/STRAP 
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Cleaning            

 The Product can be cleaned using a mild detergent and a mild disinfectant or 
antibacterial solution caution should be taken when using cleaning 
agents/chemicals in understanding their suitability. 

 Do not use an abrasive cleaner as this may damage the frame and invalidate 
your warranty. The frame is suitable for mechanical cleaning/disinfection in 
industrial cleaning machines up to 80°C.  

 Thorough drying of the chair is necessary afterwards. 
 

Maintenance Requirements        

 The product should be checked on a regular basis for damage or wear and 
tear – this includes flaking or cracking paint. Any undue signs of damage 
should be noted and reported to the supplier in the first instance. Should 
damage be evident, then the user should refrain from using the product until 
advice has been sought from the supplier. 

 Please ensure the product is dried following use. 
 

Warning            

 We recommend a full risk assessment is carried out before use. This should 
include consideration for the equipment’s intended use, the capacity of the 
user to safely use the equipment, the environment in which the equipment is 
intended to be used and all other relevant considerations.  

 It is advised that the frame is checked periodically for signs of wear and tear. 
Any problems please report to your supplier immediately.  
 

Warranty            

This product carries a 12 month warranty from the date of purchase against 

manufacturing defects. Misuse or damage is not covered. This warranty does not 

affect your statutory rights. As manufacturers we cannot specify expected product 

life as this is based on the level of usage.  

 

Disposal Instructions          

 Appropriate hygiene standards should be applied before disposal to minimise 
the risk of infection. 

 Materials used are essentially non-hazardous and can be disposed of 
appropriately consideration should be given to local re-cycling arrangements. 
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Contact Details           

We have attempted to cover most eventualities, however if you have any specific 

queries, please contact: 

Cefndy Healthcare 
Cefndy Road 

Rhyl 
Denbighshire 

LL18 2HG 

Tel: 0044 1745 343877 
E-mail: cefndy.sales@denbighshire.gov.uk 

mailto:cefndy.sales@denbighshire.gov.uk

